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Please see below the Associate Member Institutions that have renewed their membership and those that are exhibiting this year.
	Institution
	Type
	Exhibit-Spring
	Exhibit-Fall

	American Student Assistance
	Servicer
	
	X

	Chase
	Lender
	 
	 

	Discover Student Loans
	Lender
	 
	X 

	EdFinancial Services
	Servicer
	 X
	X

	ELM Resources
	Other
	
	

	First Marblehead Corporation, The
	Lender
	 
	X 

	Great Lakes Education Loan Services, Inc.
	Servicer
	
	X

	IHELP Private Loan Program
	Lender
	 
	X

	LOSFA
	Government Agency
	X
	X

	Louisiana Education Loan Authority (Lela)
	Lender
	X
	X

	National Student Loan Program
	Guaranty Agency
	
	X

	Nelnet
	Servicer
	 X
	X

	Sallie Mae
	Servicer
	 
	X 

	SunTrust Bank
	Lender
	
	X

	USA Funds
	Guaranty Agency
	
	

	Wells Fargo
	Lender
	 
	X

	
	
	
	

	
	
	
	


Objective 1.1 Ensure the Fall and Spring Conferences are of high quality and of relevance to the Membership 

· Increase marketing 

· Advertising of training/conferences should begin sixty days prior to the event 

When the announcement of the fall conference was made, I emailed all current associate members inviting them to attend and/or exhibit.  I also send a welcome email to new associate members when they initiate their membership application.
Objective 4.1 Develop a sound financial plan 

Even though we do not rely on exhibitor fees, we should evaluate the fee structure yearly – which we did this year in changing the fee structure to a per conference exhibitor fee.

